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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12% Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,! MoKan Dial,
Inc. (the Company) hereby submits a copy of its “FCC Form 481 — Carrier Annual Reporting
Data Collection Form,” as filed with the Universal Service Administrative Company. A copy is
also being submitted to the appropriate state regulatory commission and tribal government, as

further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

147 CFR §§54.313 and 54.422.
% In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,

released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.
If you have any questions, please do not hesitate to contact the undersigned.

Sincerely, 1

j I
f. '
F~~.4_,

/
Salvatore Taiilefer, Jr.

Counsel to MoKan Dial, Inc.

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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WRITER'S CONTACT INFORMATION
sta@bloostonlaw.com
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VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, MoKan Dial, Inc. (the
“Company”), by its attorneys, hereby requests that certain materials and information be withheld
from public inspection. Specifically, the Company requests confidential treatment of the
Progress Report on the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™)} attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Combany does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

'Id § 0.457(d)2).
2510.8.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respeﬁ‘gfull submitted,
[ ]
Salvatore [Taillefer, Jr.

Counsel for
MoKan Dial, Inc.
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Data-Callectio niiT
<018 Study Aren Code 431807
<015> Study Area Name FMCEAN DIRL XHC-MG
<020 Program Year 2m6
e e ot e etin
<35> Contact Telephone Number: BO44037533 ot

Number of the person identified in data line <030>

<03%> Contact Fmail Address:

Emall of the person [deatifled in data line <030>

amolina@iowned net

service Quality Improvement Reporting fesmmlete sltached workshoei]
<200 Outage Reporting [vilce) fromplete mttached worksheer)
<2i0> 4 <= chich bum if ne o Uloges te report
<300>  Unfuifilied Service Requests (volue) ) i ¢
<310> Detail on Attempts (volce]
{fudtdeh desripdive docmant}
<320» Unfulfilled Service Raquests {broad band} E ? ____—_[
330> Detafl on Attermpts (broadband}
fonisch deseriptive document)
<400» Number of Complaints per 1,000 customers (voice)
<4iG> Fheed e.0
<420 Mabile N
<430 MNumber of Complaints par 1,000 customers {broadband)
<403 Elxed i g
<458 Wi obile 8.y
<5pps> Service Quallty Standards & Consumer Frotection Bules Compliance (check to indicote certhication I i Y
421807mesll . pdf
<510> futterciied descriptiva documentj I “ 7 i
<600> Fusrctignality In Emergency Siuations fehect (o indlcate crrtification) i || v 1
42380 7maE L. pdf
foteched descripthe dotumentf ! | I ! I
“<h10
<700> Company Price Offerings [voice] (eippiete atts ches Workshees)
«710> Company Price Offerings (broadband} [eomplete aftaehea wrksheet)
<BG0» Dperattng Companies and Affiiiates feompledy wtia ched workshaat)
<500 Tribal Land Offarings (Y/N)T fif yes, complete atto chod warksheet)
<30> Volee Services Rate Comparability Certification Yos
<1010 [eirach deseelpsive docamont)

=<1100% Certify whethur terrestrial backhaul options exist {Yes or Mo} @ O fif rat, theck tofndicnte certification]

<1110
<1200>

Terms and Conditlon for Lfeline Customers

{rompiete orioched workshest)
feomplets artechen worksheet)

<2000 (check te bidleats certfToation]

<2005y {romplete outached werksherl)
Rate of Return Carriers, Precend to ROR Additional Documentation Worksheet

<3000 feherk 1o lndieme cenificotion)

<3005> {conmplete artached wodksheet)

Price Cap Carriers, Frocaed to Price Cop Additional Pocumentation Warksheet

Including Rote-of Return Carriers affifiated with Price Cop Loco! Exchange Carrlers

REDACTED ~ FOR PUBLIC INSPECTION

Page 1



NOILO3AdSNI D1N9nd J04 - 33.10vd3d

Page 2

* (100) Service Qua['tylmprovement Reportmg-»— e
Data Collection Forrn

OMB Control Q. 3UEG-0986/DMB Cantrof Na. 3080{)819

. july 2013..
<010> Study Area Code 421807
<Q15> Study Area Name MOKAN DIAL TNG~MO . s
<Qz0> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data fmanda Molina
<035> Contact Telephone Number - Number of person Identified in data ling <030»  $94937533 =xt.
<(39> Contsct Email Address - Ematl Address of person identified in data line <030>  amolinadtownes.net
<110>  Has your campany regelved its ETC certfication from the FLO? {yes /no ) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vear plan” filed with the FCCP {yes /ng) O O
If your answer to Line <111% is yes, then you are required to file 3 progress
report, on line 112> delineating the status of your company's existing §
54.202{a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service, 42180700112 . pdf
«142» Artach Five-Year Service Quality Improvement Plan or, in subseguent years,
) your annual progress report flled pursuant to 47 C.F.R. § 54.313{z)(1). [fyour companyisa o
CETC which anfy receives frezen support, your progress repart is only
required to address voice telephony service.
Name of Attached Document
Please selert the appropriate responses below (Yes, No, Not Applicable} to confirm
that the attached document(s), on line 112, contains 2 progress repert on its five-year
service quality improvement plan pursuant to §54.202(z}, The information shall be
submitted atthe wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Raport how rmuch vniversa| service [USF) suppart was received Yes
<115>  How much {USF) was used fo improve service gually and how sugport was used to improve senvice quality Yes
<1167  How much (USF) was used to mprove service coverage and how support was used to improve servics coverage  |yae
<117>  How much (USF) wes used to improve service capacity and how support was used to improve service capaelly  [yeq
<118% Frovide an explanation of natwark imgrovement targets not met

in the prior calendar year.

Yes

Page 2
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Page3

{zoo} S-f:r\}'ii;e Cutage Reporting (Voice) ™

_ FCC Form 481 = B . g e
Diitd t-é_llectlcn-ann - J : OMB Control No.- 306C-0986/0 B Controf Ne. 3050.0818
S L T i July 2013 - v, s B x
<010> Study Area Code 421807
<015>  Study Area Name MCKAN DIAL INC-MO
<020>  Program Year 2016
<030> Contzct Name - Person USAC should contact regarding this date Amsnda Molina
<035>  Contact Telephonie Number- Number of person identified in dats ling <Q30> 9994037523 ext.
<038>  Contact Ematf Address - Email Address of person tdentiffed in data line <030> amolinastownes.net
<220 <3 <bl1> <b2> <h3> <b4> <ci> <c2> <= <a> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 811 Facilities Sanvice Qutage Affect Multiple
Number Date Time Date Time Custemers Affected! Totz! Number of Affectad Description {Chack Study Areas Service Cutage Preventative
Customners {¥es / No) zll that apply) [Yes / No} Resoiution Procedures

Page 3
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Page 4

(10> Stuidy Ares Code LT2EGT

<015>  Study Area Nama MOIRN DIRS PNo-MO

<U20> _ Program Year 2018

<030>  Contzct Narme - Person USAC should contact ragarding this data Anande Molina

=035> Cortac Telephonz Murmber - Number of person idemtifiad In data fing <U30>  P044007533 ews.

<038>  Comgect Email Addrass - Emafl Address of person identified in data ling <030>  asslinastounss nst

<700>  Residentisl Local Service Charge Effective Date if1/2015

<> Singla State-wide Res/dential Local Sorvice Charge

<703 253 B

Residential Local Mandatory Extended Ares

State Exchange (ILEC) SAC (ZETC) Rate Tyge Sorvice Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed

~See affached worksheet

Page 4
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421807 +

<01 Study Arez Code
<0iS»  Studydrez Name MOKAN DIEL IRC-M0
<0Z0> Program Year 201

<U30s  Contsct Name . Person USAC should cortart ragerding this datg Zmenda ¥glina
<35> Contact Telephone Mumber - Number of person [dentified in data fire 30> 3fedndrssd wn
<03s> Contact Emall Address - Email address of person identfied In data line <0302

amal insstownes, nax

Broadband Service - Usagn Aliowsncs
State Regulated Dewn|ead Speed Broacband Servica- | Usage Allowsnca | Action Takes Whan
State Exch {ILEC) Residantial Rate Fees ‘Tetal Rate and Fees {bps} Upload Speed [Mbps) (a8} Limr hed [rahect |

NOILLO3IdSNI O18nd "04d - 4310vAddd

Page5s
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Fage

<0L0=

Study Area Code 421807
<015s  Study Args Name HORES TIRG, TNLNG - >
<J20= Program Year a0l6
0> Contact Name - Person USAC should contatt regarding this data Jmanda Meiine
<03%>  Caniag Telephone Number - Numper of person idemtitied in data line <030> 5944037533 axc.
<038>  Contsct Email Addres: - Email Address of persen identified in data lne <030> _ amglineancvman.ner
810> _ Reporting Carrier Mo Diai, Inc. = Missousi
<Bil> Holding Company Townes Telecommunicacione, foc.
<E1l>  Cperating Company Ma¥an Dial, ITne. - Migsouri

Affiliates

gac Dofng Business As Company or Brand Designation

— See aftached workshgei -

Fage &
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Fage 7

<010>  Study Area Code 121807

<Q15> Study Arga Name i MO DIAL TRC-MO
<Q2U> Program Year : 2016

<030> Contact Mame - Person USAC thould contace reparding this data Imands Molina

<(35> Contast Teleghone Mumber - Number of person identifled in data ine <030> $044027533 el
<03%>  Contact Email Address - Email Adcress of person identified in data line <03C>  amolinastowmes nec
<910> Tribal Land(s] on which ETC Sarves

Tribal Government Engagement Obligation

<930

Hfyour company serves Tribal [ands, cleasa salect (Yes,No, NA} for asch thess boxes
1o confirm the status describad on the attached document(s), on line 520,
demanstrates coordination with the Tribal government pursuant ta

§ 54.313(a}{9) includes:

<71>

«827>
<923
<924>
<975
<926>
527>
<$78>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasitdlity end sustainability planning;

Marketing services in a culturally sensitive manner;

Comgliance with Rights of way procasces

Compliance with Land Use permitting raquirements

Comphance with Facilities Siting rules

Compliance with Ervironmental Review processes

Comp]iancg with Cultural Preservation review processes
Compliance with Tribal Business end Licensing requirements,

Mame of Attached Documeant

Salect
“es or No or
Not Applicadle

Page 7
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<010> Study Area Cade 421837
<{015> Study Area Name - : HORAN DIAL INC-MO ’
<020> Program Year 2016
<030> Contact Name - Person USAC should contact reparding this data Smanda Molins
<035>» Contact Telephone Number ~ Number of person identified in data line <030> 3044037533 ext.
<Q3%>  Contzct Email Address - Email Address of person identified in data line <030>  agolinagtownes.cer
<4420> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirtn the

reponing carier affers broadband servics of i [east 1 Mbps downstream and 256 kbps
upstream within the supported arsa pursuant to § 54.313(g).

Page 8
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<G10>  Study Area Cade 421807

<UI5>  Study Arez Name . MONEN DIAL INE-MO !
<020> Progrsm Year % SQ1E

<020> Contact Name - Persan USAC should contact regarding this date Amanda Motine

<035>  Contact Telephone Number - Number of parson dentified in data line <030>  oesso3veas axe.

=039> Contact Email Address - Emall Address of person identified in data line <030>  snolicecounes.ner

AZ1BFTMCLELE pal

<1210> Terms & Conditions of Volce Telephany Lifeline Plans

Mame of Attached Documert

-
<1220=  |inkto Public Website HIT®
"Please check these boxes below to confirm that the attached document{s], on fine 1210,
orthe websits |jsted, on line 1220, contains the required Infermation pursuant to
§ 54.422{a)(2) snnual reporting for ETCs recaiving low-income support, carrlers must
arnually repart:
<1221>  Information describing the terms 2nd conditions of any voice

telephany service plans offered to Lifeline subscribers, E
<1222>  Detatls on tha number of minutes provided as part of the plan,
<1223> Additianal charges for tol calls, and rates for each such plan.

Page 9
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=010  Study Araz Code

<015>  Study Area Name et

<03  Frogram Year il s g i o .

<030>  Contact Name - Parson USAC should contace rag ng this detz G

=<035>  Contact Telephone Number - Mumber of parson identified in data fine <030> i =

<039> _ Contect Emall Address - Emalt Address of person identified in dats e <030> -~ " :

i S AR i 4 DA T A R T SN R ki A A S TR D BT

Select the appropriats raspotisas balow (Yes, no, Mot Applicsbie) to nate complianca as 2 reciplent of incremental Connest amerlcs Phase | support, frezen High Costsupport, High Cost support ta nﬁset access charge redurctions, and
Cormect Amarice Phase |1 suppart as set forth in 47 CFR § 54.213{bL(c).(d].(e). The infermstion reported on this form and in the documents attached below is accurate,

<2010
<20lias

<A0ilb=

<20%F=
<2013>
<2014>
<2015>

<2016>

<2017
<2018>
=29
<2020

Incrarnental Carnact America Fhzoe [ reparting
2nd Year Certification {47 CFR & 54.313(bJ{ 1)} i— ]‘
3rd Vear Captificstion {47 CFR § 343130} L. =

Attachment {47 CFR § 54.313(8){Lhit}

Haree of Avmchad Document(s) Lsting Requirad Tnle rmation

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a)}
2043 Frozen Support Calculation §47 CFR § 54.313(Q(Ll}
2014 Frozen Suppart Calculation 47 CFR § 54.313(c)i2}

2015 Frozen Support Calculstion {47 CFR § $4.313(){31 . T
2012 and future Frozen Suppert Caicalation {47 CFR § 54 313(c)(2]}
Priee Cap Carrier Connect America [CC Suppart {47 (FR § 33313 (d])}
Certification Support Used to Build Brozdband £ |
Connect America Phase || Reparting {47 CFR § 54 313(e]} 1
2rd year Broadband Service Certification
Sth year Broadband Service Certiflction "—"‘“—"""—'—'—J.._......_..._....._._...I
Irterim Progress Cartification
Please chedk the box ta confirm that the stiadied document(s), on line 2021, contains the reculred mformation ]‘ |
pursuantto § 54.333 (a](3)[5), 25 a recipient of CAF Phase |! suppart shall provide tha number, names, and

addresses of community anchar instrhutions ta which began providing 2ccess o broadband sarvice In the
preceding calandar year.

interim Frogress Commaunity Ancher instiutions

Page 10
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Pagell

010>  Study Ares Code 421967

Li5>  Study Area Narme MOXAYW TTAL THC-MO

020> Prograr Year Pyt

030> Comtact Name - Person USAC should comtact regarding this data Amanda Molina

<035>  Contact Telephone Number - Number of persort tdantified In dutd e <030 9044037533 wxt

<039>  Captact Emall Address - Email Address of person identifled In datw e <0305 smolinadtownes net ' :
EATETSE AR 4 : o G i 3 T B £ i 55

A & LRIER, e
CHECK the boxes belgw te note compliance or its five year sarvica quality plan (pusuant to 47 CFR § 54.202(3]) and, for privately held carriars, ensuring complfiznce with the finandal reporting requirements sat forth in 47
LFR § 54.313[(2). | further certify that the trformatian regerted on this form and in the documents attathed below is accurate.

421807mo3010 . pal
{5010}  Progress Repdrtan s Year Plan
Milestors Certification {47 €3 § S4.3231) (23
Name of Attached Document Listing Required Infornetion

Please check this boxto confirm that the attached decument(s}, on line 3072 contalns the recuired Information pursuant to
3911} § 54.313 (f)(1)(H), the canler shal provide the number, names, and addresses of community ancher Insttulons t¢ which began
providing access 1o broadband servics in the preceding calendar year,

421807me3 012 .pdf

19612)  Cammunity Anchor stitutions (47 CFR § 54.343(0(L}{0)}

Name of Attached Document Listing Requlred information
(3813} s your company 1 Privately Held ROR Carrier {47 CFR § 54313(5(2)} {Yes/Ho]
(3014}  Ifyes, does your corpany Hle the RUS annuz! report {Yes{la)

Please check these boxes (o confim that the attached document(s), on line 3017, conlains the required informadon pursuant to § 54.313{{2) compliance requites:
(3015)  Elacvroniccapy of theit shnual RUS reports {(Operating spott fer

Telecammunications Borrowers})
{3016} Document(s) for Balance Sheet, Income Statemert and Statement of Cash Flows

00

{3017} W therespanse isyes on line 3044, attech vour cempany’s RUS annual
repart and 3l required decumentation

Name of Attached Document Listing Regiired Information
(3018] I the retponse isno on line 3014, s yaur company audited? {Yes/Ne) @l@

{f the response is yes on [lne 3418, please chack the hoxes belaw ta
eonflrn your submission, on line 3026 pUrsuant to § 54.313(f) (2], contains

(3012]  Etther 3 sopy of their audited financtal stavement; or (2] a financial report In a format camparable to RUS Operating Repart for Telecommunlcatiuns D

facas)  Document(s) for Balance Shest, Incoma Statemsnt and Statament of Cash Flows D

{3021} panagement letler and eudit opinion issued by tha indepandert cortified public stcountant that perfammed the company’s financial auds IE:I
I the response ks ric on line 3013, plwase chack the basms balow
 condirm yeotr submission, on line 2026 pursuant ta § 54.313(A(2),
contains: . '

{3022)  Capy of their fnsncial stetament which has been subject to review by an
indepandent cartified pubfle attountant; ar 2} a financlal repottina
{armat comparable to RUS Dperating Repsrt for Telecommunications

Borrowers,

13023} Underiving information subjected to3 review by an Independent cernfled m
public accountart

(2028} Undertylng infoermanion subjected to an officer certification. @

(2025} Docurmernt(s) for Balance Skeat, Income Statement and Staterment of Cash Flows
521807mol026. vt

[3026]  Attach thewerksheet listng required Tnformation

Name of Attached Comment Listing Ragutred Information

Page 11
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<010>  Study Area Code

521897
£015>  Study Arsa Name MOXAN DIAL THC-MO
020> Program Year 2016
<030>  Comtact Name - Persan USAC should contact regrarding this data Bmancéz Molina

<035  Cantact Talephone Number - Number ef person 1dentified In dats lIne 030>

2044037533 ext

<039> _Contact Emall Address - Email Address of petson ldantified In data line <030>

EETST SR AR

Financizl Data Surnmary
{3027) Revenue

s T DAV T A

(3028} Operating Expanses

{3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034} Dividends

Name of Attached Document Usting Requlirad Informaticn

Pagei2

Papa 12
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Page 13

<010>  Study Area Code 423807

<015>  Study Area Name HUXAR DIAL INC-NMQ
<020 Program Ye;r 2018

030>  Contagt Name - Pirson USAG should contact regarding this data Amanda Molina

<35>  fontact Telephone Number - Nuinber of person Identified in data flne <Qa0> 2046037533 ext,

<03g>  Contact Emali Address - Fmail Address of persan ldentifled in data line <030> " amolina@townes.net

TC BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER 15 FILING ANNUAL REFORTING ON |TS OWN BEHALF:

Certificatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

| cartify that | am aa offices of the reporilng carrer; my responsibiities Include ensuring the acouracy of the anaual reporting requirements for universal service support
reciplents; and, ta the best of my knowledge, the infermation reperted on this form and In any attachments js accurate.

Name of Reporting Carrier: MOKAN DIAL THC-HO

signztura of Authorfzed Officer:  CFRTIFIED ONLINE : Cate  06/20/201s

Printed name of AUthorized Officer: Uekozak Wobles

itle or positiah of Authorized Officey: VB OF Regulatexy AfEnirs

Teleghone number of Authorized Officerr 9912350038 ext.

Study Aree Cotls of Reporting Carrier: dziuuy Filing Due Date for this form: 97/01/2015

Putsons wilifully making false stalerments on this form can be punished by fine or forfeiture ander the Communkiations Acl of 1934, 47 US.C, §§ 502, 503{b), or fine or imprisonment .
5 under Title 18 of the Unlted States Code, 16 IF5.C. 5 1001,

Page 13
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Fage 14

<OL0>  StuhyArea Code 421607

<0155 Suhy Aread MName MOKAYN DYAL THC-NO
“D20>  Program Year 2016

<030  Cortack Name - Parson YSAC should contset raparding this dain eapds Molina

035> Contact Telephane Number - Number of person identifled In data e <030> 9044837333 enb .

<038 Contact Ernall Address - Erall Address of person ldentified In data ino <030>  amolinaslownes . net

TO 8E COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING AMRNUAL REPORTS QN THE CARRIER'S BEHALF:

Certiflcation of Officer to Authorize an Agent to Fila Annual Reports for CAF or Lt Recipients on Behalf of Reparting Carrler

| wertlfy thut [Name of Agent) % autheorized to sukmit the information ropored on behall of the reparting carrler, [
afse wwrtify vt | ain ah efcer of the reperting sarvisn iry respehsibllities Incjute enaudng the secirasy of the annual data reperting Toquiremunts proyided o thy authortked
agont; and, fo tie best of my knuwlodge; 1he reparts and data providad {o the aWthorlzed agent is accurate.

Mzme of Authorlzed Agarty

MNume of Reporiing Caprler

{signatire of futherlied Cifle:: Tt
Printed nime of Authorlzed Difice

Title oF postion of Authorlred Gflcer:

Talophore ey of Arthoiized Officer:

f5tudy Area Code of Rapo ding Carrer Filing Dua Otz for thls form;

Prrsens wilfully rmaking fke staternevts on Uals Turm gan be puriehed by fine of farfulbare under tha Communimtions Act of 1934, 47 US.C, §§ 503, 503(b), 50 {me or Imprisenment
urder Tz 16 of the Unlied States Coda, 10 15,0 § 1001,

-

TC BE COMPLETED BY THE AUTHORIZED AGENT

Certification of Agent Autherlzed to File Annual Reperts for CAF or LI Recipients on Behalf uf Reperting Carrler

Iy a5 agent for Lha reporting carrier, certify that | am aukhorlzad te submit the annual reports for wnlversal serdce support refpients en behall of the reparting carvier; | have proyided
he data reported hereln batod on data prvidad by the reporting corrlor and, to the best of my kpowlodge, the information reported horcln |5 accurate.

W=me of Reporting Carrler:

Name of Autherized Agent of Emplayes of Agent:

shznature of Authorized Agent or Employes of Ageal: Cata:
Prinad prime of Autheleed Agent or Employea of 4 gent:

Tatenk nomber of Autharizar Agent or Employes of Ageat: S
Studr,ﬂma Code of Reporting Carller' FHNE‘DW W\i l@l‘ﬁl]i 10!’”!.

Perzens willFully making Ht: st rpants ok this hbtn =ah ha p‘.nlsh-:dlwﬂ‘m o i'arfei‘lwe u-nde( H\E L‘Dmnmricuhml AL‘L of 2034, 47 USLC. §§3|32 BUJM orf'ml or hnpg'fmnm!nl, m:der"i’luq
18 of the Wnlted States Code, 18 US.E § 10010,

Paga 14
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Aftachments
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LINE 112: PROGRESS REPORT
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Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN; 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 51, Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

MoKan Di-aI, Inc. (“MoKan” or “the Company”) continues to comply with the Quality of Service
Standards and Objectives established in the following rules in the Missouri Code of State
Regulations (“CSR™):

4 CSR 240-32.070  Quality of Service
4 CSR 240-32.080  Service Objectives and Surveillance Levels

MoKan complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.201 1 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.8.C.

§§1681, ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI, The CPNI Compliance Officer certifics
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect io the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the ‘Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s tesponse
fo such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program,

REDACTED - FOR PUBLIC INSPECTION
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The Company is subject to consumer pretection obligations for broadband services under federal
law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 C.F.R, Part 8 §8.3.
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Carrier Name: MeoKan Dial, Inc, - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 610: - Functionality in Emergency Situations for voice and broadband services

MoKan Dial, Inc. (“MoKan” or “the Company™) has an Emergency Operations Plan (“EOP” or
“the Plan™) that addresses the requirements for continuity of service and systematic restoration of
service after loss of service due to an emergency. The EOP is administered and maintained by a
member of senior management of the parent company, Townes Telecommurications, Inc., and is
reviewed annually to ensure that each applicable section is accurate and any changes or updates
to the Plan are made on a timely basis,

An Emergency Director has been authorized to implement the provisions of the EQP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation,
Specific supervisory personnel reoeive additional intense instructions regarding special arcas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, 2 control center may be established -
at the site of the event.

In case of power outages, batterics in the central office will last on average from 4-8 hours
depending on how many lines (AMP lead) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost, The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation occur.

REDACTED - FOR PUBLIC INSPECTION
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010> $tudy Area Code 2210

<01%> Study Arez Name MOKAN DI&L mHg-MO
<02@>  Program Year 2018

<030>  Contsct Name - Person USAC should tontact regarding this data hmands Melina
035>  Centact Telephane Number - Nurskar of person identifiad in data jine <030= SOA4DATSID axt.
038>  Contzer Emall Address - Emall Address of parson idestifled 19 deta line 030> amolirssrcwnss.nec
<701>  Residential Lecal Service Charge s¥acive Dats 1/1/201%

702> Single State-wide Aesldential Lossl Service Charge

=f03n

Reside ntial Locel Mandatory Extended Arag
State Exchange [ILEC) SAC {CETC) Rate Type Service Rate State Subseriber Line Charge | Stete Univarss| Sarvice Foe Total pet line R=tes and Fees
U Fraeman R 6.0 5.0 1018

NOILOIdSNI 2118Nd J404 - d3.10VA3y




NOILOAdSNI OIgNd 104 - ¢3.10vady

Stiegy Area Code

£21807 °

<015 Stedy Area Name MOEAN DIAL INGC-MO
=030 Program Year 0le

<CE0=  Contact Mame - Persan USAC should contact regarding this data Imands Melina
<U35>  Contact Telephone Number - Number of person [denttised in deta line <030> $044037533

=030> Correct Emizll address - Ematl Addrass ¢f parson dentified in dara ne <030= amolinathowiea .nek

. . Usage Allcwance
s | Exchange (HEQ) Residential State Regutstad Tatal Rates BmadbnndSeMw—Froauband Service  |Usage Allawance PR
Rate Fees and Fees Downlagd Speed L pinag Speed {Mbps) (G5} Hon, 125en
{Mbps) When Limit Reached selact]
all . N i
hriv] L 25,55 E.B 25,85 1.0 PRI 389595 Qrhesr, o Tsage Tdmits
11 e
e @ 4495 e.0 44._88 1.0 0.012 9535341 Crher, Mo Tyage Limits
) at 65,35 6o 65,58 40 1.0 9395950 T L
Drher, Mo Usage Iimits
b i 13995 0.0 158,38 8.1 1.4 555987.0
ALl : 5 Othes, Mo tesge LINLE
o o 155.95 0.9 159.3% 15.0 1.0 9583880 e e )
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<013  Study Area Code £21807

<D15= _ Study Area Marne MOMEN DAL TRC-HG
020>  Progmm Yesr 2615

«<N30= Contact Mame - Person USAC shouid contact regarding this data nnmads Molina
<035 Contzct Telephone Number - Number of person identified in data Ene <030> BH4403TEEI amt.
<035 Contact Emall Address - Emeil Address of person Idemified In dara line <030>  amel<nserownes.ner
«Bi{> Reporting Carrier HoWar Dial, Iue. - Misscurd

<811> Haolding Compamy Townpen Telecowmucicatiess, Tac.

<812> Dperating Company Mefan Dial, Ine. - Misseuri

Affiliates BAL Doing Business As Company or Brand Dasignation

é.}mctaw_%elephone Company 4218023 N/n

Electra Telephone Cowpany 143065 N/n

Haxtun Telephone Company 452190 N/A

McKan Dial, Imc. - Kansas 411307 N/

MoKan Dial, Inc. - Missouri 42307 N/

Northeast Florida Telephone Company 210335 WEFCCOM

Pymatuning Indspendent Telephons Company 170200 N/A

Tatum Telephonse ComDary “4itse /0

Walput Hill Telephones Company 401778 N/&

MoXaen Communications, Inc N/A

NEFCOM Lomc Distance, Inc. NEFCOM Communications, Inc.
DT Communications N/

NOILO3dSNI OI'19Nd J04 - G310vd=d
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Carrier Name: MoKan Dial, Inc. - Missouri -

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating Siate: Missouri

Fine 1210: Terms and Conditions for Lifeline Program Customers

MoKan Dial, Inc. (“MoKan” or “the Company”) complies with the FCC CFR 47 §§54.4,
Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-31.050,
Eligibility for Funding — Low-Income Customers and Disabled Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal
and state Low-Income Program requirements. Lifeline is a non-transferable retail service
offering for which qualifying low-income consumers receive a $9.25 federal discount and a
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a
stand-alone basis or as part of a bundled service that includes voice and data services and
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are
provided Toll Blocking free of charge if they elect to subscribe to the service, The Lifeline
supported services are as shown below;

MoKan

o Missouri
Residence Access Line 16.00
Federal SLC 6.50
Total Monthly Rate 22.50
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)\FCC 497: Lifeline Worksheet
State Liteline Support ' (3.50) Application for Support - MUSF
Total Lifeline Service Monthly Rate _ (12.75)
Net Meanthly Local Service for Lifeline Castomer 9.75

Additional Services:
Toll Blocking is free to Lifeline customers who subseribe to this service.

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff,
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No, 5. Changes to any of these
rates must be approved by the appropriate regulatory agency,
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Carrier Name: MoKan Dial, Inc. - Missouri
Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 3010, Milestone Certification

MoKan Dial, Inc. - Missouri (“MoKan™ or “the Company™), pursuant to, and in accordance with,
F.C.C. 47 CF.R § 54.202(a) and § 54.313(D)(1)(1), hereby submits this letter of certification that
the Company is taking rcasonable steps fo provide upon reasonable request broadband service at
actual speeds of at least 4Mbps downstream/1 Mbsp upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and asage capacity that is reasonably
comparable to comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time,
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Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421867

Operating State: Missouri

Ling 3012: Data on Community Anchor Institutions

MoKan Djal, Inc, - Missouri (“MoKan” or “the Company™), pursuant to, and in accordance with,
F.C.C. 47 C.F.R § 54 313(D(1)(ii}, hereby submits the number, names, and addresses of
community anchor institutions to which the Company newly began providing access to
broadband service in the preceding calendar year.

1. MoKan Dial, Inc. - Missouri does not have any newly served community anchor
institutions to submit because all community anchor institutions are alrcady being served.
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